
CIRCULATION OF REDACTED REPORT AFTER THE MEETING

To: Councillor Wheeler, Convener; Councillors Bell and Grant, Vice Convener; and 
Councillors Cooke, Cormie, Delaney, Lesley Dunbar, Jackie Dunbar, Lumsden, 
Macdonald, McRae, Jennifer Stewart and Townson. 

Town House,
ABERDEEN, 27 April 2018

OPERATIONAL DELIVERY COMMITTEE

The undernoted item is circulated in connection with the meeting of the 
OPERATIONAL DELIVERY COMMITTEE held here in the Town House on THURSDAY, 
19 APRIL 2018 at 11.30am.

FRASER BELL
CHIEF OFFICER - GOVERNANCE

B U S I N E S S

GENERAL BUSINESS

7.4  Marchburn Park  (Pages 3 - 10)
Redacted version of the report circulated after the meeting

Should you require any further information about this agenda, please contact Lynsey 
McBain on 01224 522123 or email lymcbain@aberdeencity.gov.uk  
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ABERDEEN CITY COUNCIL 
 

 
COMMITTEE Operational Delivery 

DATE 19 April 2018 

REPORT TITLE Marchburn Park 

REPORT NUMBER CUS/18/003 

DIRECTOR Andy Macdonald 

REPORT AUTHOR Neil Carnegie 

TERMS OF REFERENCE 1 

 
 
1. PURPOSE OF REPORT 

 
1.1 This report was requested at the Audit, Risk and Scrutiny committee on 23 

November 2017 and provides information relating to 3, 8 and 15 Marchburn 
Park; the Council has received complaints about vibration relating to these 
buildings.  The report is intended to clarify the circumstances and provide 
assurance on the Council’s actions to resolve the situation.  
 

2. RECOMMENDATION 
 
2.1 That the Committee:- 
 

(i) Note the circumstances and actions taken by the Council. 
 

NOT FOR PUBLICATION – This report contains exempt information as described in 
paragraphs 3.1 to 3.24 of Part 1 of Schedule 7A of the Local Government (Scotland) 
Act 1973, enacted by the Local Government (Access to Information) Act 1985.  This 
is applied in this case because, in view of the nature of the business to be 
transacted or in the nature of the proceedings, if members of the public were 
present, there would be disclosure to them of exempt information as defined in the 
Schedule.  This is because the report refers to Exempt under para 12, reference to 
legal proceedings and legal advice, para 3 Recipient of Council Service, para 4 
Recipient of Financial Service, para 6 Financial Affairs of a Particular Person. 

Providing information contained in this report to others may be a breach of  
(i)  the contract of employment in the case of an officer; (ii) the Code of Conduct for 
Councillors; or (iii) the Data Protection Act 1998, and such action may lead to 
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Legal  
 

 
   

L  
 

 

 

 

Employee Significant resource is 
being committed to 
supporting tenants and 
responding to issues 
raised by them.  

 
 

 
 

 
 

  

L 

 

 

 

L 

Work involved is prioritised in 
consideration with other work 
demands. 

 

 
 

Customer This situation has 
affected all tenants at 
blocks 3, 8 and 15 
Marchburn Park to 
varying degrees.  

 

 
 

 
   

H We will continue to engage 
with residents in a suitably 
open and transparent way in 
efforts assure them and 
respond to their individual 
needs as we work to resolve 
matters.  We will deal with 
specific complaints in 
accordance with the Council’s 
complaints handling 
procedure. 

 

Environment None   

Technology None    

Reputational 
 

 
  

M  
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7.  OUTCOMES 
 
7.1 This report does not impact significantly on outcomes. 
 
8. IMPACT ASSESSMENTS 
 

Assessment Outcome
Equality & Human 
Rights Impact 
Assessment 
 

Not required. 
 
 

Privacy Impact 
Assessment 
 

Not required. 

Children's Rights Impact 
Assessment/Duty of Due 
Regard 
 

Not applicable. 

 
 
9. BACKGROUND PAPERS 

 
9.1 None 
 
10. REPORT AUTHOR CONTACT DETAILS 
 
Neil Carnegie 
Communities and Housing Area Manager  
ncarnegie@aberdeencity.gov.uk  
01224 522942 
 
11. CHIEF OFFICER CONTACT DETAILS 
 
Derek McGowan 
Chief Officer – Early Intervention and Community Empowerment 
demcgowan@aberdeencity.gov.uk 
01224 522226 
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